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Macquarie, a “new global presence”

Ron Zwicker and Vicki
Cook work together tohelp their
clients achieve financial stabil-
ity and wealth. They are part
of Macquarie Private Wealth, a
strong new global presence that
provides investors with tailored
financial solutions and a global
perspective.

Macquarie Private Wealth is
part of the Macquarie Banking
and Financial Services Group,
the primary relationship man-
ager for Macquarie’s retail client
base, which provides services to
more than 850,000 clients and
has over $108 Billion of clients’
assets under advice, adminis-
tration or management.

Mr. Zwicker says, “We pro-
vide comprehensive financial
planning. If we develop a suc-
cessful working relationship,
we can help you to achieve your
goals. You can trust that we will
consistently and responsibly
perform all requested services
and that we will be available
when you need us.”

He points out that he and
Ms. Cook have a list of guide-
lines stating they will:

o Treat you with respect,
honesty and dignity

* Act as your advisors, put-
ting your interests first

¢ Strive to acquire a com-
plete and accurate understand-
ing of your goals, your toler-
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ance for investment risk and
your timeframe

* Explain the implications of
the strategies we propose

¢ Update you by email, mail
and phone

* Meet with you regularly to
review your Investment Policy
Statement (IPS)

Ms. Cook says, “Effective
communication and mutual re-
spect are essential to a success-
ful partnership, so we expect

and will provide trust, complete
disclosure, respect, sincerity,
honesty and commitment.”

She says that their recom-
mendations are always based
on the client’s best interest. “As
our client, you need to know
that all investment, tax, estate,
and insurance advice will be
based on the information you
provide to us. We expect you
to participate enthusiastically
in the wealth management pro-

“We provide comprehensive financial
planning. If we develop a successful
working relationship, we can help you
to achieve your goals. You can trust that
we will consistently and responsibly
perform all requested services and that
we will be available when you need us.”

cess.”

She and Mr. Zwicker believe
that working as a team with
their clients is essential to effec-
tive wealth management. The
financial business is about peo-
ple, Zwicker says, and about
their financial well being.

Because everyone’s cir-
cumstances are different, Mr.
Zwicker and Ms. Cook initially
suggest a short conversation to
determine if their services are
the right fit. If the answer is yes,
they then schedule a meeting
to review and establish the cli-
ent’s personal goals and objec-
tives. The next step is to create
an investment plan with recom-
mendations that are designed
specifically for each client.

Proof that Zwicker and
Cook’s approach works lies in
the dozens and dozens of testi-
monials they receive each year.
A typical letter is this one from

Chris Turek and Teresa Mac-
donald:

“Ron Zwicker and Vicki
Cook have been a great asset to
my wife and I when it comes to
managing our investment port-
folio. They have always steered
us in the right direction with
respect to decision-making and
steered us away from risk they
felt we could not support.”

Mr. Zwicker says, “With the
client focus of an independent
investment boutique along
with the backing and benefits of
one of the world’s largest and
most diverse financial compa-
nies, Macquarie Private Wealth
has an enviable position and
strength in the industry.”
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to understand your business. Our local experts can help your

business with financing of up to $50 million. Call today or learn

Listening.
Lending. Locally.

We know business in Western Canada because we're
headquartered here. That means faster response times, local

decisions and a team that knows your industry and takes the time

more at TheWorkingBank.ca.
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